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Name: hanad mohamod
Position: system administrator
Phone: +252-63-4053861
Email: hanadmohaan462@gmail.com

CONTACT DETAILS

 ​Windows Server Setup

 Linux system 

Automation

Cloud & Virtualization

 Security & Monitoring

Troubleshooting

Network systems

Communication

Somali: Native

HANAD MOHAMOD
SYSTEM ADMINISTRATOR

WORK EXPERIENCE

EDUCATION

PROFILE

I am an ambitious ICT student at Rift Valley University with a strong
technical background in IT System Administration from Hurbad Institute. I
specialize in managing Windows and Linux servers, network
administration, and ensuring data security. I have a passion for
troubleshooting complex technical issues and optimizing system
performance to support organizational goals.

2023 - 2025Safa Electronics
support for hardware and software

 2021 -  2022Carwo Mabruuk 
Sales & Accounting Manager

 2024 - 2025​PROJECTS & CERTIFICATIONS

​IT Support Specialist | Safa Electronics | Hargeisa, Somalia.
​Provided technical support for hardware and software issues to ensure
business continuity Assisted in managing local network infrastructures
and server environments.
​Handled computer maintenance and user account management

Billing & Cash Management: I accurately processed customer billing,
handled various payment methods (cash and mobile money), and
ensured that daily revenue consistently reconciled with the sales
records at Carwo Mabruuk

Windows Server Setup: Configured and managed Active Directory,
DNS, and DHCP services.
​Linux Administration: Skilled in terminal commands, user permissions,
and server deployment in Linux environments.

2024- 2027Master of Business Management
School of Hurbad Institute |  Rift Valley University

English (working)
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